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TREND MICRO WORRY-FREE SERVICES 
PLUG-IN FOR CONNECT WISE AUTOMATE 


The Trend Micro Worry-Free Services Plug-in for ConnectWise® Automate” allows 
you to integrate Trend Micro Worry-Free Services with your existing ConnectWise 
Inc. console. This allows you to do your job froma single pane of glass, maximizing 
your efficiency. It also allows you to discover every device within your customer's 
environment and deploy Trend Micro Worry-Free Services to ensure that they 
are protected against the latest threats. 


Trend Micro Worry-Free Services protects your customers with an industry- 
leading endpoint security solution. Plug in to your existing ConnectWise Inc. 
console, without any additional hardware to manage, and without sacrificing 
features and functionality. 
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Figure 1: Trend Micro Worry-Free Services Plug-in for ConnectWise Automate Dashboard View 























KEY BENEFITS 


ass deploy Trend Micro Worry-Free client to every device instantly across 
your entire customer base from within the ConnectWise Inc. console 





+ Discover unprotected devices in advance, so you never have to clean up 
another unprotected machine 


> Use the centralized dashboard to instantly see you what you need to 
work on each day 


* Respond quickly to trouble tickets when users call with scanning and 
updating management 





ass create Worry-Free Services accounts from within ConnectWise Inc., 
eliminating the monotony of manually creating an account for every customer 
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PART OF THE TREND MICRO 

ANAGED SERVICES PROVIDER 

(MSP) PROGRA 

- Allows your business to be more 
profitable and productive 

* Provides you with tools so your 
business can run more efficiently 

- Pay-as-you-go purchase options 

* Solutions that integrate with RMM 

and PSA tools 
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PROTECTION AGAINST 
* Ransomware 

- Malware 

* Viruses 

* Spyware 

* Hackers 

- Zero-day threats 

+ Malicious websites 

- Inappropriate websites 
“Spam 





HOW WE STACK UP AGAINST OUR COMPETITION 


With the Trend Micro ConnectWise Automate Plug-in, you have the ability to do 
your job from a single console better than any other vendor. 





Unlike our competitors, who offer a stripped-down version of their product, Trend 
Micro's ConnectWise Automate Plug-In integrates with the full version of Worry- 
Free Services, a SaaS endpoint security solution, and requires no on-premises 
hardware -and Trend Micro consistently ranks #1 in third-party AV-testing, 
allowing you to be more efficient. 


Trend Micro Worry-Free Services supports Windows, Mac and mobile devices to 
maximize your customer's security posture -unlike competing products that only 
work on Windows. 





WORRY-FREE SERVICES PLUG-IN FOR CONNECTWISE AUTOMATE 
SYSTEM REQUIREMENTS 


Item Minimum Specifications 


Server Requirement 









































Series or Family Supported Service Packs 
or Releases 
Operating System Windows Server 2008 R2 Standard or Data center 
Windows Server 2012 Standard or Data center 
Windows Server 2012 R2 Standard or Data center 
RAM 32GB (8GB OS, 24GB My SQL) 
Processor Intel Xeon 2.4Ghz (E5v2, E5V3, E7, E7v2 Family), AMD Opteron 
2.4GHz (6200, 6300 Series), 8 Logical Processors (Cores) 
Disk 2x100GB 15K SAS RAID 1 (OS), 2x100GB 15K SAS Raid 1 (DB), 


2x80GB 15K SAS Raid 1 (LogFiles, PageFile) 
WAN 20Mbs Up/Down 

Microsoft .NET Framework 3.5 

Microsoft .NET Framework 3.5 


IIS 7.0 or higher 

If using 2008 Server, you must do the following: 
Install IIS 6.0 Compatibility (all features) 

Add ASP and ASP.net 














Framework (both required) 














Trend Micro can help you increase profits, productivity and can help 
your business grow. To learn more, visit www.trendmicro.com/msp 
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Securing Your Journey to the Cloud 
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WHY CHOOSE TREND MICRO 

FOR SECURITY? 

«25+ years of security expertise for 
business and consumers 

- Worry-Free Security solutions 
protect over 600,000 businesses 
worldwide 

















- All Solutions are powered by 
Smart Protection Network™, 
a Cloud-based global threat 
intelligence supported by 
more than 1,200 threat 
experts worldwide 





